MTECH Systems P/L
RMA Returns Request Form

Please complete ALL Sections using BLOCK CAPITALS and email to support@mtechsystems.com


Company Name


Customer

RMA Return

Address


Contact Name




                MSP No.

 

Telephone No.





      Fax No.















































Description

Serial Number


Purchase Date




             


Please provide as detailed description as possible. (DOA/dead/faulty etc is not acceptable)
Any forms received incomplete will result in a delay in your RMA number being issued.

Goods must be returned within two weeks of the RMA being issued, ADEQUATELY PACKAGED and returned by courier to avoid damage whilst in transit.

Warranty is invalidated if goods are returned by post or in inadequate packaging.

Goods not received by us inside their warranty period will no longer have warranty coverage.

Warranty is invalidated on any item found to have physical damage (gouges, severe scratches, bent or broken mountings etc).
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Product Details

















Fault
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